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Since ifs inception in 2006, whal has
been United Hospital's driving force in
the ever-evelving health industry?

How is United Hospital dealing with the
surge of Covid-19 infected patients as
the pandemic conlinues lo ravage the

r‘nlln1‘r‘r?




With a lot of resources being allocated
to Covid-19 response and infected
paolients, how are you handling
patients with other cases?

There was o very comprehensive
assessmeant to find our Covid suspect-
ed pafients and we amanged and
marked spaces for them in our entry
points ke Emergency and OPD flu
cormer, Also, we made It mandatory as
part of the protecol to do the Covid
lest for every patiend who was given
adrmission. 5o, over awhlle, we leamed
and Improved fhe overall process
which helped us to reduce cross-con-
tamination of Covid-19 across the hos-
pital. In the process. we have already
sarved more than 3000 patients in the
OPFD areacs and mere than 45000
patients on the OPD basis,

How is Covid-19 affecting the health-
care industry in Bangladesh, and how
are other healthcare actors respond-
ing to this?

Covid-19 is asking us all to revisit the
whole thing, We need proper strategic
planning and direction at the macro
level, Governmenl cannot solve the
problem glone, the private sector
should come forward from their sociol
responsibiity and work with the Gow-
emnment together. There B o clear
intention to develop a new industry.
The refemal policy hos to be propery
defined ocross the country,

Our haalthcare system should be rede-
signad with emphasis on customer
core and user fiendly opproaches.
Major two areas that require speciol
attention for this type of potient is
proper diagnosis of the disease and at
the same time giving right clarity to
enable them to make their own decl
sions, There [s a sefous lock of skilled
healthcore service providers In our
country due to the large population.
Inavitably, we do not have a cholce
but to focws on developing local insti-
tutions like hospitals, medical and nurs-
ing colleges, diagnostic centers, suffer.
ing Medical frainings etc. The private
sector must actively find opportunities
to present their ideas to the Govemn.
ment and gain permission to buid
centers. The Government can also
help them with policy support fo estab-
lish hospitals and mifigate the chal-
lenges that are presently foced in this
sector.

Covid-19 is impacting work operations
and services for organizations across
many indusiries, how Is United Hospital
dealing with such changes?

United Hospital has developed differ-
ant service packages like pre and

post-Covid awareness and rehabiita-
fion programs. We are ako doing a ot
of awareness sessions with different
corparations, Government of Bangla-
desh with other orgonizotions ore
actively engoged. In addiflon, we
developed a unigue service model to
give fist-hand services to Covid
patients even in outpatient services,

Does Uniled Hospital provide fele-
health services? If yes, for which coses
would you recommend telehealth ser-
vices, and Is it eMective for Covid-19
cases?

United Hospitol has louwnched Tele-
medicine since March 2020. OFD con-
sultation & used for diagnostic tests for
that regson we clio have extended
our doorstep sample collection and if
the patient requires hospitalization,
cnly then they have to come to the
beaspsilal, 30, i ow oway, Deberedicime
servioe has been very eflective for
Covid-19 cases.

How is United Hospital keeping up with
global healthcare advancements?

we hove held many workshops, sym-
posivms. ond conferences to enha-
nce fhe knowledge of our physicians
and nurses. It created owareness
among the caregivers and made
them oct promptly and proachively
whenever the situation demands, We
constantly upgrade the exisling
resources and ensure that the latest
lechnology s being used by our car-
egivers with customized orentalion
process.

Where do you see United Hospital in
the fulure of healthcare in Bangla-
desh?

United Group s highly committed to
healthcare. The Group has estalished
two medical colleges and ¢ hospital in
Bangladesh, aswell as eighl other ural
hospilaks & clinics with basic diognosfic
capability that are fully operated and
lunded by Uniled Trush, In the next
three years, three more hospitals will
start their operations under the umbrel-
la of the United Group, which waould
aquate to 1,700 functional baeds. Under
United Trust over 160,000 patients hove
been treated jusl last year.

Our country is populous and frealing
the mass population in hospitals is nol a
feasible solufion to our collective
health problems. Our plan s abso to
work for raising awaienass among
pecple o adopl a heallker festyle.
Prevention con only lessen the disease
burden. However. it medical altenlion
is sfill neadad, we will give the requited
supporl required. The pace at which
our physicians and other caregivers
rose 1o the ecoasion to face the chak
lenges of COVID-19 gives us hope that
g wel-developead healthcoare syilem s
very much possible 1o have in our
country.

| dream of o doy when Bonglodash
healthoore seclor will ba a hub of
medical toursm, when patients from
ofher countries will come to our coun-
Iry and to our hospitals for frectment.



